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How to login to the REC Registry for the first time after 14 
September 2020 
 
The REC Registry is still accessible from the same website: https://www.rec-registry.gov.au/rec-
registry/app/home. 
 
Where there used to be a username and password box in the top right, now there is a login button. 
 

 
 
Once you click login, you will be taken to the client portal login page. 
 
The first time you access the REC Registry after 14 September 2020, you will need to select the reset your 
password link in the “If you have not yet logged in with your email, you need to reset your password first.” 
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You will be sent an email to reset their password. There will be a link in the email to reset your password. 
 

 
 
Once you have reset your password, you can either select Login on this page in the top right, or go back to 
the REC Registry and select Login again. 
 
If you Login through this Client Portal page, you will be taken to the Client Portal Home page.  
 

 
 
 
You can get to the REC Registry by selecting the link under ‘Systems’. 
 
If you have multiple accounts, they will be presented with a list of the accounts and you can select which one 
they go into. 
 

mailto:enquiries@cleanenergyregulator.gov.au
mailto:enquiries@cleanenergyregulator.gov.au
mailto:enquiries@cleanenergyregulator.gov.au
mailto:enquiries@cleanenergyregulator.gov.au
mailto:enquiries@cleanenergyregulator.gov.au
mailto:enquiries@cleanenergyregulator.gov.au
mailto:enquiries@cleanenergyregulator.gov.au
http://www.cleanenergyregulator.gov.au/
http://www.cleanenergyregulator.gov.au/
http://www.cleanenergyregulator.gov.au/
http://www.cleanenergyregulator.gov.au/
http://www.cleanenergyregulator.gov.au/
http://www.cleanenergyregulator.gov.au/
http://www.cleanenergyregulator.gov.au/


OFFICIAL 

- 

 

GPO Box 621 Canberra ACT 2601 1300 553 542 enquiries@cleanenergyregulator.gov.au www.cleanenergyregulator.gov.au  3 

-  

OFFICIAL 

 
 

They will then need to acknowledge the REC Registry redesign information, and read and agree to the REC 
Registry terms and conditions. 
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You will then be able to access the system as before. 
 
If you want to access a different account, you will need to logout and log back in and select the different 
account. 
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